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Audatex® Shop Reports™

k€ With Audatex Shop Reports, our shops can proactively monitor key metrics

that our insurance partners track. We use the same data our insurance

partners have used to manage us. Not only that, but Audatex Shop

Reports is the only way we can get industry comparison. We are very

happy with the Audatex reporting solution and have adopted it in more

than 100 shops in our organization. 33

Larry Jeffreries, Executive Vice President, CARSTAR Automotive Canada

Concise, Automated
Reports

Audatex Shop Reports is a secure,
web-based application that provides
15 key performance indicators (KPIs)
tracked by insurers. Using this tool,
collision repair professionals can see
how their KPIs compare to industry
averages in their market, within a three
zip code geographic area. Report data
is based on estimates uploaded to the
Audatex host server as part of a
collision repair facility's participation

in a DRP or similar insurance
partnership program.

Track, Manage and Grow Your
Insurance Business

With Audatex Shop Reports, collision
repairers can grow their insurance
business by identifying areas of their
organization that need improvement and
then focusing on those areas to win more
repair program accounts. Audatex Shop
Reports let repair facilities self-manage
their insurance relationships by providing
access to the same data insurance
carriers use for shop evaluation. Having
comprehensive, organized data at their
fingertips means that these repairers

can make more strategic business
decisions—decisions that will ensure the
successful future of their organizations.



Audatex Shop Reports

Features and Benefits

® Web-based reporting on 15 KPIs:

® New claim count

e Claim dollar amount average
per new claim

® Supplement count

® Supplement dollar average
amount

° Administrative supplement
count

® Supplement percentage

* New parts percentage

* Aftermarket parts percentage

® Non-OEM parts percentage

® Recycled parts percentage

* Refinish labor percentage

® Sheet metal repair labor
percentage

® Sheet metal replace labor
percentage

® Miscellaneous parts and labor
percentage

e Sublet percentage

® Multiple reporting formats by shop
identification number, or DRP
partner, in Adobe Acrobat® PDF or
Microsoft Excel® software formats

B View monthly business results and
reports at a glance

B Access a "rolling" 24 months of
reporting data; print out formatted
data easily

B Access competitive KPIs within a
three zip code geographic region

B Promote positive KPI trends with
customers and partners
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SIMPLY CLICK MENU OPTIONS TO SELECT THE REPORT TYPE

World-Class Training and
Technical Support

Training

Audatex offers Instructor-led,
Computer-based and Virtual Training
courses. As a Solera company, it is
the industry's first claims solutions
provider approved as a member of the
I-CAR® Industry Training Alliances™
program—enabling students to earn
points valid towards I-CAR Gold Class
Professionals® and Platinum
Individual™ requirements. In addition,
as an IACET Authorized Provider,
Audatex can offer Continuing Education
Units (CEUs) for its programs that
qualify under IACET guidelines.

Visit the Audatex Online Training
Center, www.training.audatex.us,
for more information and a list of
upcoming classes.

5 @ e

Technical Support

Audatex Technical Support includes
access to more than 100 highly
trained representatives, available at
800-546-5237, from 8 a.m. to 8 p.m.
Eastern, Monday through Friday. It
also includes unlimited access to

an online support website,
www.support.audatex.us, that offers
24/7 e-based support, web chat,
knowledge-base software and
answers to your frequently asked
questions.

Contact a Sales Rep Today

For more information:
Call: 1-800-237-4968 or
Email: sales@audatex.com
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15030 Avenue of Science, Suite 100, San Diego, CA 92128

Local focus. Global knowledge.

Tel: (800) 237-4968 Fax: (858) 946-1073
www.audatex.com www.solerainc.com

© 2008 Audatex North America, Inc. All Rights Reserved.
0408



